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1.06mue nosoKeHus

1.1.Hacrosmee Ilonoxenue o nopsjxe paccMoTpenus obpameHuii rpaxiad B aJIMAHHCTPALHIO
MyHAIHENATEHOTO Ka38HHOTO AOMKONBHOTO 00Pa30BaTEeIbHOIO YUPEK ACHUS

«Jlerckuit cax oOmepa3BHBAIOLIErO BHAA C IIPUOPUTETHHIM OCYLUECTBICHHEM IO3HABATEIBHO-
pedeBoro HanpaBlieHHs pa3BuTHs BocnuTaHHuKOB Ne 29 «Pocuuka» ropona Hosonasnoscka (nasee —
JI0OY) paspaborano B coorBercTBUH ¢ PenepanbHbM 3akoHOM 0T 02.05.2006 Ne 59-@3 «O nopske
paccMoTperns obpamenu#i rpaxnaan Poccuiickoit ®enepauuuy.

ITono)kxeHHEM peryIMpyIOTCS INPAaBOOTHOLICHHS, CBs3aHHBIC C peanu3alMed rpaxaaHnuHoMm PO
sakpermierHoro 3a HuM Koncruryuwmelt PO npasa oOpaumieHust B Oprasbl MECTHOro caMoyIpasiie-
HHSl, YCTaHABIIHBACTCA TMOPSJOK paccMOTpeHus oOpameHHi rpaxaaH B agMuEMcTpammio JIOV.

1.2. Opranuzanus paboTsl ¢ obpamenusmMu rpaxas B aqpmuarcrpanmio JIOY Bexmercs B cooT-
perctBul ¢ Koncrtutynumeit PO, @enepansubmv 3akoHoM 0T 06.10.2003 . Ne 131-03 «O6 ob6mmx
OPUHIANAX OpraHW3aliid MEeCTHOro camoynpasieHust B P@, « @enepanpabiM 3akonom ot 02.02.06 r.
Ne 56-®3 «O mopsinke paccMorpeHust obpamenuii rpaxnan POy, Yerasom IOV u nactrosmum Ilo-
JIOXKEHUEM.

1.3. Ycranopnennsii Hacrosmum [lonoxeHneM nopsaok paccMOTpeHUs obpamienudl rpaxiad
pacrpoCTpaHsSeTcs Ha Bce ofpamieHus IrpaxKJaH, 3a HCKIIOYeHHWeM oOpallleHHi, KOTOpble NOJIeXaT
PAacCMOTPEHHIO B HHOM TMOpSAAKE, YCTAHOBICHHOM (enepanbHbIMH KOHCTHTYIIHOHHBIMH 3aKOHAMH H
HHBIMHE (peJiepallbHBIME 3aKOHAMH, a TAKOKe IHCEeM, WCMOJHEHHBIX Ha opuuuanbHbIX OlaHkKax ydpe-
IeHMM, OPrapv3anyii, NpPeJNpHUsTHI, NOANMCAHHBIX UX PYKOBOIMTE/ISIMH, YNOJHOMOYCHHLIMM Ha
TO JIAIIAMH, KOTOpPBIE PaccMaTPHBAIOTCS B MOPAJKE, YCTAHOBICHHOM M1l OOMEH KOppECHOHACHIHH.

1.4. Ycranopnerasid HacTtosimuM [lonoxkenuem nopsiok paccMOTpeHHs oOpamieHui rpaxjias
pacipoCTpaHseTcss Ha MPABOOTHOLICHHS, CBA3aHHBIE C PACCMOTPEHHEM OOpalmeHHHd HWHOCTPaHHBIX
rpaxkaaH | aui Oe3 rpaiaHCTBa, 3a HCKIIIOYEHHEM CIIy4aeB, YCTAHOBIEHHBIX MEXIYHApPOIHBIM J0-
rosopoM Poccuiickoit @enepanun unu (eaepanbHbIM 3aKOHOM.

1.5. Ilpu paccmoTpenun obpanieHus He JOIyCKaeTes pasrjlalleHHe CBEACHHM, COepKaluXcs B
obpaleHny, a TakKe CBeJIeHHM, KacaloMUXCcs YacTHOM XU3HM rpaxJaHuHa, 6e3 ero corjacus. He sB-
JISETCs pasTyiallieHHeM CBEJICHHH, colepKamuxcsi B oOpalieHHd, HanpaBleHHe MHChbMEHHOro obpaire-
HHS B TOCY/IapCTBEHHBII OpraH, Opral MECTHOTO CaMOYIIPaBJICHHS WIH JODKHOCTHOMY JIMILY, B KOMIIe-
TEHIHIO KOTOPBIX BXOIMT penieHHe MOCTaBIeHHLIX B oOpaleHye BOIpPOCoB.

1.6. AmvuamcTpamus JIOY cucremaruuyecku aHanuizupyer W obobmaer obpameHus rpaxjiaH,
coziepXallpecs B HUX KPUTHYECKME 3aMEyYaHus, C LENbI0 CBOEBPEMEHHOIO BBISBICHHS H yCTpaHe-
HHUSA IPHYHH, MOPOKIAIOMMUX HApyIIeHHE NpaB H OXPaHSEMBIX 3aKOHOM HHTEPECOB IDaKIaH.



2. IlpaBo rpaxaaH Ha oOpaleHHe

2.1. 'paxxgane WMEIOT TPaBO OOpamarbcsl JMYHO, B YCTAHOBJICHHOW (QopMe, a TakkKe Ha-
NPaBIATh WHAMBHIYyaJIbHbIE W KOJJICKTHUBHBIE NMUChMEHHBIE OOpameHus B agmuHucTpanuto OV mu-
00 MOJKHOCTHBIM JIUIIAM.

2.2. I'paxxpane peanu3yroT MpaBo Ha oOpaiieHue cBOOOIHO U AOOPOBOJIEHO, HE Hapyiias MpaB
1 cBOOO/BI JIPYTUX JIMII.

2.3. @opma oOpamieHus TpakJaHaMy BBIOMPACTCS CaMOCTOSITENBHO.

2.4. PaccMoTpeHHe OOpallleHU Ipak/iaH OCYIIECTBISETCS OCCIUIaTHO.

2.5. Ilpu paccmoTpenun oOpauieHus B anMuHuctpanuio JOY rpaxaanuH UMeeT IMpaBo:

- [IpeacraBnsaTe NOMOJHUTENbHBIE TOKYMEHTBI U MaTepHalibl, 1100 o0pamaThcs ¢ Npocb0oii 06
UX UCTPEOOBAHHH.

- 3HaKOMHUTBCSI C JOKYMEHTAaMU U MaTepualaMH, KacaloIIMMHUCS PAaCCMOTPEHHs oOpalieHus,
€CIIM 3TO He 3aTparuBaeT MpaBa, CBOOOJBI U 3aKOHHBIE MHTEPECHl JPYTUX JIHI[, €CIM B YKa3aHHBIX
JOKYMEHTaX M MaTepuajiax He COJEpP)KaTCsl CBEICHMs, COCTABIISIIONINE TOCYAAPCTBEHHYIO WM HUHYIO
OXpaHsieMylo (eiepabHbIM 3aKOHOM TalHY.

- [lomyyaTh NHCHMEHHBI OTBET IO CYLIECTBY IOCTaBJIEHHBIX B OOpallleHue BOIPOCOB, 3a MC-
KJIIOUEHUEM CiIy4aeB, yKa3aHHbIX B I.I.5.4, 5.8 Hactosmero [lonoxeHus yBenomiieHHE O nepeaj-
pecani MUCbMEHHOTO OOpaleHus] B roCyJapCTBEHHBIC OpPTraHbl, OPraH MECTHOTO CaMOYIPaBJICHUS
WIA JIOJDKHOCTHOMY JIMIly, B KOMIIETCHIIMIO KOTOPBIX BXOAWT PEIICHHE IIOCTAaBICHHBIX B o0Oparie-
HUU BOIIPOCOB.

- ObOpamatecsi ¢ XKano0Ol Ha MPUHATOE MO OOpAIICHHIO pEIIeHHe WU JeicTBUe (0e3aeicT-
BHE), a TAKXe C 3asiBIIEHUEM O MPEKpaAICHUH PACCMOTPEHUs OOpalleHusl.

3. TpeGoBanuss K MUCLMEHHOMY OOpalIEHUIO

3.1. B nucbMeHHOM OOpalleHuH TpaKIaH B 00A3aTeNbHOM TMOPSAIKE YKa3blBa€TCsSs HAaUMEHOBA-
HUE aJMUHUCTpAIMHU, JUO0O0 GpaMuiIMsi, WMs, OTYECTBO COOTBETCTBYIOIIETO JOKHOCTHOTO JIMIA WIIU
€ro JOJDKHOCTH B aamuHuctpauuu IOV, a takke cBow (haMuiInio, HMs, OTYECTBO, MOYTOBBIN aj-
pec, 1o KOTOPOMY JOJKEH OBITh HallpaBJIEH OTBET, YBEAOMJIEHHME Iepeajpecaluu oOpalieHus, u3-
JaraeT CyTh MPEIJIOKEHHUS, 3asBICHUS WIHU 5KaJoObl, CTaBUT JUYHYIO MOJIMHUCH U JaTy.

3.2. B ciiydae He0OXOIMMOCTH B MOJTBEPXKICHUE CBOMX JOBOAOB T'PAXKIaHWUH MO MACEMEHHO-
My OOpallleHHI0 MpuiaraeT AOKYMEHTHI M MaTepuaibl JHOO UX KOMHH, KHUKKU U OPUTHHAIIBI MHBIX
JOKYMEHTOB, IPUJIOKEHHbIE K OOpaIleHMsIM, BO3BpAILlAalOTCA 3asgBUTENSAM I10 UX MpochOe.

3.3. OOpamenue, mocrynusiiee B AqmuHuctpauuo JOY  mo wuHDOpMAalMOHHBIM CHCTEMaM
o0IIero MOJIb30BaHUA, IMOMJIEKUT PACCMOTPEHHUIO B IMOPSJIKE, YCTaHOBJIEHHOM Hactosumm I[lomo-
HKEHUEM.

3.4. I'paxaHuH HaImpapsieT CBOE MUCHMEHHOE OOpalieHre HEMOCPEICTBEHHO Ha MMs 3aBe-
nyromeit JIOY nnu ero 3amecTuresnei, B KOMIETEHIIMM KOTOPBIX BXOJIUT PELICHHE IOCTABICHHBIX B
oOparieHuu BOTIPOCOB.

3.5. IlucbMeHHOe oOpaleHne MOJUIeKHUT 00s3aTeIbHOM perucTpaluu B TEYEHHE TpeX JHEH ¢
MOMEHTa TMOCTYIUICHUS.

Bce mocrynmaromue B agmuHucTparuio JJOY nuckMeHHBIE OOpalleHus] TpakaaH MPUHUMAIOT-
Csl, YYWUTBHIBAIOTCS, PETUCTPUPYIOTCS. PerucrpanyoHHbI WHAEKC oOpallleHus TpakJaH YKa3bIBaeT-
Csl B MMCbMEHHOM OOpAIlleHNH, KOTOPBI CTaBUTCS B HWKHEM IPABOM YTy MEPBOTO JHCTA.

3.6. [IuceMa rpakaaH ¢ TTOMETKOW «JIMYHO» TIOCIE MPOYTEHHS aJpecaToM, B CiIydae, eClId B
HUX CTaBsITCS BOIIPOCHI, TpeOyromre Oo(UIMATbHBIX OTBETOB, MEPEAAIOTCS HAa PETUCTPALUI0 B YCTa-
HOBJICHHOM TOpPSJKE.

3.7. IluceMeHHOe oOOpalleHue, cojepiallee BOMPOCH], peIIeHHe KOTOPhIX HE BXOAUT B KOM-
nereHuuoo aamuHuctpauuu JIOY, MOanexuT Nepechbulke B TEUEHUE CEMU JHEW CO JHA perucrpa-
MM B COOTBETCTBYIOUIMI OpraH WJIH COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMIy, B KOMIIETEHIIHIO
KOTOPOTO BXOAMT pEILIEHUE MOCTaBJICHHBIX B OOpAIleHMH BOIPOCOB, C YBEIOMJICHHEM TIpaxkJaHHHA
0 mepeajipecaliuu ero oOpalleHus, 32 MCKIIOYEHUEM ciydasl, yKa3aHHOTo B ILIL. 5.4, 5.8 Hacrosie-
ro Ilonoxenns.

3.8. 3ampemaercss HaNpaBIATh KANOObI TpaXkJaH HAa PACCMOTPEHHE TEM JOJDKHOCTHBIM JIMI[AM
agmuauctparuu JIOVY, pemenune wnim neiicteue (6e€37eiCTBUE) KOTOPBIX 00KayeTcs.



4. PaccMoTpeHne oOpalieHHii IpakIaH, NOATOTOBKA OTBETOB

4.1. O6pamenue, noctynupiiee 3aBeayromiei JJOY, momanexur o0s3aTeIbHOMY paCCMOTPEHUIO.

4.2. Yuer, perucrpauusi, XOJ PacCMOTPEHHMsS OOpalleHUs TPaKAaH OCYIIECTBISIOTCS 3aBe-
IYIOIIEH C 3aHECEHUEM B XKYpHAaJl U KapTOUKY JMYHOTO IIpUEMa.

4.3. 3aBenyromas IOV

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue oOpallleHus, B
cilyyae HEOOXOAMMOCTH — M C yYaCTHEM IpaKAaHWHA, HAIIPABUBLIETO OOpaIlCHNUE;

- 3alpaliMBaeT HEOOXOIMMbIe MJi PacCMOTpPEHHUs oOpalleHus AOKYMEHTbl M MaTepualibl B
JPYTUX OpraHax U y Apyrux MNpedlpUaTUil U OpraHu3aluil ropoja, 3a UCKIYEHHEM CYA0B, OpraHOB
JO3HAHMSI U OPTaHOB MPEIBAPUTEIHLHOTO CIIE/ICTBUS;

- IIPUHMMAET MEpbI, HANpABICHHbIE HA BOCCTAHOBJIEHME WJIM 3alllUTy HAPYLIEHHBIX IIPaB,
cBOOO/I M 3aKOHHBIX HMHTEPECOB TpakIaHUHA;

- JaeT TMHCHbMEHHBIE OTBETHI IO CYLIECTBY MOCTABICHHBIX B 0OpAIIEHUH BOIIPOCOB;

- YBEJIOMJISICT TpakJlaHWHA O HaIpaBJICHUU ero oOpalleHus Ha pacCMOTPEHHE B IPYrod opras
WIK JpyTUe NPENUpUATHS U OPraHu3aluy ropoja B COOTBETCTBHM C UX KOMIIETEHIUEH.

4.4. YupexxaeHus, NpeanpHusaTHs W OpraHU3alMy ropojia Mo HANpaBIEHHOMY B YCTaHOBJIIEHHOM
nopsake 3arnpocy 3aBeayroueit JIOY, paccmarpuBatoniero ooOpamieHue, oOs3aHbl B TeueHue 15 nHei
MPEIOCTAaBIATh JOKYMEHTHl M MaTepHalbl, HEOOXOAMMBIE ISl PAaCCMOTPEHHUs OOpallleHus 3a HcC-
KJIFOUEHHUEM JIOKYMEHTOB U MaT€pUaJIOB, B KOTOPBIX COJEP)KATCsl CBEJEHUS, COCTABISIOLIUE TOCY-
JApCTBEHHYIO WM OXpaHsAeMyl0 QeaepalbHbIM 3aKOHOM TailHy, W AJisi KOTOPBIX YCTAHOBJIEH OCO-
ObIil TIOPSIOK TPEIOCTABIICHHUS.

4.5. OtBeTsl Ha oOpallleHUsl TPpaXKIaH, NpUCIaHHbe HA uMs 3aBeaytouied IOV, rotopsarcs Ha
OJlaHKe Y4YpEKIACHHS 3a MOAIUCHI0 3aBeayromeid JJOY u peructpupyroTcs B )KypHae.

7.6. OTBETHI JOJDKHBI COAECPkKATh KOHKPETHYIO M YETKYI0 MH(QOPMAIIMIO TI0 BCEM BOIpOCaM, IO-
CTaBJICHHBIM B OOpalleHUH TpaKAaH. Eciam 3asBUTEINIO JaH OTBET B YCTHOH (popme, TO B MaTepuaniax,
MPUJIOKEHHBIX K OOpallleHHI0, IOJDKHO OBITh 3TO yKazaHo. Ecim maercs NMpOMEXYTOYHBIA OTBET,
TO YKa3bIBAa€TCSl CPOK OKOHYATEJIbHOIO PEIIEHUS MOCTaBJIEHHOI'O BOIPOCA.

OTBeThl, MOJATOTOBJICHHbIE HA OCHOBAaHUU NPABOBBIX JOKYMEHTOB, JOJIKHBI COAEpXKaThb peK-
BU3UTHl 3TUX JOKYMEHTOB C yKa3aHUEM JaThl U HAUMEHOBaHUSI.

OTBeT Ha KOJUIEKTMBHOE OOpalleHHEe OTMHPABISIETCS Ha MMsI NEpBOrO MOJMMCABIIETO €ro JInia,
€CJIM B TUCbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HAJJIEKUT JaTh OTBET.

OtBer Ha oOpamieHue, nocrynusiiee B Aamunuctpanuio JJOY no uHPOpMALMOHHBIM CHCTE-
MaM OOIlero MoJb30BaHUs, HAMpPABISETCS MO MOYTOBOMY aJipecy, YKa3aHHOMY B OOpallleHUH.

4.7. ObpaiieHus TpaxaaH TMOCIe MX PACCMOTPEHHUs HCIOTHHUTENSMU BO3BPAILAIOTCS CO BCEMH
OTHOCAIIMMHUCS K HUM Martepuanamu 3aBenytomiein 10V, xoTtopelii ¢opMupyer nena, B TOM YHCIE
C OTBETOM 3asiBUTEIIIO B CIIy4ae, €CJIM JaBaJloch MOpyYeHHE HH(POPMHUPOBATH PYKOBOJICTBO O DPE3YJib-
TaTax pacCMOTPEHUS.

4.8. Ilopsiiok BU3HUPOBAHMS TOJATOTOBIEHHBIX OTBETOB Ha OOpalleHHs TpakJaH 3a MOAMUCHIO
3aBeayromeit JIOY u ero 3amectuTeneil ycTaHABIMBACTCS CIICTYIOITHI:

Ha BTOPOM JK3EMIUISIpe OTBETA 3asBUTEINIO B JICBOM HIDKHEM YIUIy YKa3bIBaeTcs (haMuiIus U MOJ-
MIUCh UCIIOJIHUTEIIS, HOMEP €ro ciykeOHoro TenedoHa, a TakKe MPOCTABIAIOTCA BHU3bl PYKOBOJIUTENEH,
y4aCTBOBABIIIHX B MOJTOTOBKE OTBETA, C paCIIHPPOBKON (haMUITHA.

4.9. Ha xaxmoM oOpamieHuH TOCiIe OKOHYATEIIEHOTO PEIISHHs U €T0 MCIIOJIHEHHS JODKHA OBITh
OTMeTKa 00 ucronHeHnu «B gemo», Aata v TUYHAs MOAMKUCH JTOJDKHOCTHOTO JIWIA, TMPHUHSBIIETO 3TO
pewenue. [lpennoxenusi, 3asiBICHUS U *KaloObl, KOMIMA OTBETOB Ha TIpaxaaH (HOPMHUPYIOTCS B JIEJO B
COOTBETCTBHUHM C YTBEPKICHHON HOMEHKJIATYpOU Je.

5. Ilopsimok paccMOTpeHHs1 OTAEJbHBIX OOpamieHHit



5.1. OOGparenus rpaxaad, noctynuBiuue 3asenytouiei JJOY u3 cpenctB maccoBoii nHpopMma-
L[MU, PAaCCMATPUBAIOTCS B MOPSAKE M CPOKH, MPEeAyCMOTpeHHbIe HactosumMm [lonoxeHuem.

5.2. B cimydae ecnu B MMUCbMEHHOM OOpallleHUH He yKa3aHa (aMuIus TpakKAaHWHA, HApaBUB-
1iero oopalleHne 1 MoYTOBbIM ajpec, 0 KOTOPOMY JOJKEH OBbITh HallpaBJIeH OTBET, OTBET Ha obOpaiiie-
HUe He aaetcs 3asenyrouieit JIOY, npuHumaercs pemmeHne o CliMcaHuy JaHHOTO oOpameHus «B nemoy.

5.3. Ecnmu B yka3aHHOM oOOpalieHuH cofepaTcs CBEACHHUS O IMOATrOTaBIMBAEMOM, COBEpIlae-
MOM WJIH COBEPILIEHHOM IPOTHBOIPABHOM JESHUHU, A TAKXKE O JIMLE, €r0 MOArOTaBIMBAIOLIEM, CO-
BEPILAIONIEM WM COBEPILMBILIEM, OOpalleHHe MOJUICKUT HAMpaBICHUI0 B OpPraH B COOTBETCTBUU
C €r0 KOMIIETCHLIUEH.

5.4. OOparieHre, B KOTOPOM OOXKallyeTcsi CyneOHOe pelleHHe, BO3BPAIIACTCS TPAKIAHUHY C
pa3bsICHEHUEM TOpsiiKa 00XKaJOBaHUS JAHHOTO CylEeOHOTO pPEIICHHS.

5.5. [Ipu mosyyeHMHM NUCBMEHHOTO OOpalleHHs, B KOTOPOM COJAEpKaTcs HELEH3YpHbIE, OCKOP-
OuTeNbHbIE BBIPAXEHUS, YTPO3bI JKU3HHU, 30POBBI0 MM MMYILECTBY JODKHOCTHOTO JIMIIA, a TaKXkKe
YJIGHOB €r0 CeMbH 3aBeAyIolas BIpaBe OCTaBUTh oOpaileHue 6e3 OTBeTa M0 CYIIECTBY IOCTABIICH-
HBIX B HEM BOIPOCOB M COOOIINTH I'PaXkIaHUHY, HalIPaBUBIIEMY OOpaIleHHe, O HEIOIYCTUMOCTH 3J10-
ynoTpeOIeHHs] MPaBOM.

Pemenue o cnucanun naHHOTO OOpamieHus «B nemno» u HarpaBlieHUN COOOIIEHHS 3asBUTEIIO O
HEJOMYCTUMOCTH 3JI0YOTpEOIeHUsT MPpaBOM NPUHHUMAETCS M MoAnuchiBaercs 3aBeaytouieit 10Y wu
3aMECTUTEIIEM.

5.6. B ciiydae eciu TEKCT MUCBMEHHOTO OOpalleHHs HE MOJJaeTcs MPOYTeHHIO0, oOparie-
HUE HE NOJUIEKUT HAIPaBJICHUI0O HA PACCMOTPEHHE M OTBET Ha HEro HE JaeTcs. 3asiBUTENI0 00 3TOM
cooOmaercs, ecau ero (amuivs U MMOYTOBBIM ajgpec MOANAIOTCS IpodTeHuto. Pernenuwe o crnmca-
HUU JaHHOro oOpaiueHus «B 1eno» M cooOIIeHUH 3asBUTENI0 MPUHUMAIOTCS U MOJIHUCHIBAIOTCS 3a-
BEIYIOIIEH WU MEPBBIM 3aMECTUTEIIEM.

5.7. Obpamienusi TpaxaaH, IMOCTYNHUBIINE OT OJHOTO U TOTO K€ JIUIA IO OJHOMY M TOMY K€
BOIIPOCY, €CJIM CO BpPEMEHHU MOJadyd IEepPBOro OOpalleHHs UCTEK YCTAaHOBIEHHBIM Hactosmum [lo-
JIO)KEHUEM CPOK PacCMOTPEHHs WM 3asBUTENb HE COIVIACEH C MPUHATBIM IO €ro OOpalleHHI0 pe-
IIEHUEM, CUUTAIOTCS TMOBTOPHBIMHU.

IIpu paboTte ¢ MOBTOPHBIMH OOpAIIEHUSMHU JIEIONPOU3BOIUTENL (OPMUPYET JENI0 C YXKe
MMEIOIIMMUCS JOKYMEHTaMHU M0 OOpAIlEeHUsIM JTAHHOTO 3asBUTEIIS.

He cuuraroTcs moBTOpHBIMHM OOpalIeHHUs] OJHOTO M TOTO € 3asBUTENs, HO MO Pa3HbIM BOIPO-
caM, a Tak’ke MHOTOKpPATHBIE — [0 OJJHOMY M TOMY K€ BOIIPOCY B ciydae, €CM NPUYMUHBI, O KOTO-
pPBIM OTBET IO CYHIECTBY IOCTAaBJICHHBIX B OOpalEHUH BOIPOCOB HE MOT OBITh JIaH, B MOCJIEIYIO-
meM OBUTM yCTpaHEHBI, TPaXKJIaHWUH BIIpaBe BHOBb HampaBUTh oOpaiieHue 3aBeaytomeit JJOVY.

5.8. B ciryuae ecni B TMCbMEHHOM OOpaIIeHUH Tpa)KIaHUHA COAEPKUTCS BOTPOC, HA KOTOPBIH
€My MHOTOKPATHO JaBajJMCh MUCHMEHHBIE OTBETHI 110 CYILIECTBY B CBS3M C PaHEe HAIpPaBICHHBIMH 00-
pallleHus MU, U IPU 3TOM B OOpallleHWU HE MPUBOJAATCS HOBBIE JOBOJBI HIJIM OOCTOSITENLCTBA 3aBe-
aytoutas JJOY BopaBe npuHATH pelieHne 0 0€30CHOBAaTENbHOCTH OYEPEAHOI0 OOpalleHus U MpeKpaiie-
HUU TEPENUCKU C rpakaaHuHoM. O JaHHOM pELIEHUU YBEIOMIIETCS Tpa)<IaHWH, HallpaBUBLIMNA 00-
parieHue.

5.9. B cyuae eciii OTBET IO CYIIECTBY MOCTABJICHHOT'O BOIPOca B 0OpaIleHUH HE MOXKET OBITh
naH 0e3 pasrJialleHus: CBEACHUH, COCTABIIAIONINX OXpaHIeMYIo (elepaJbHbIM 3aKOHOM TalHy, TpaXaa-
HUHY, HalpaBHBIIEMY OOpalieHHe, COOOIIAeTCss O HEBO3MOXHOCTHU JaTh OTBET MO CYIIECTBY B CBSI3H C
HEIOMYCTUMOCTBIO PA3IJIallleHuss YKa3aHHBIX CBEJCHUU.

6. Cpoku paccMoTpeHusi o0palleHHii W yBeJAoMJeHHe 3asiBUTeJIeH

6.1. Obpamenus, nocrynusinue 3aBeaytomeit IOV, paccmMaTpuBalOTCsT B CPOK JIO OJJHOTO Mecs-
11a CO JHS UX PETUCTPAINH, €CITU MHOU CPOK (MEHBIHI) HE YCTAHOBICH PYKOBOAHUTEIEM JHOO €ro
3amectuteneM. OOpaiieHus, He TpeOyIolue TOTOTHUTENFHOTO U3YUYEeHUS U MPOBEPKHU, paccMaTpUBa-
1oTca Oe3otiararenbHo. O pe3ynbTraTaX pPacCMOTPEHHUS YBEIOMIISIIOTCS 3asiBUTEIH.

6.2. B UCKIIOUUTENBHBIX CIydYasX PYKOBOAMTENb BIPaBE MPOIIUTH CPOK PACCMOTPEHHs 0Opa-
mieHust He Oosee yem 3a 30 AHEH, yBEIOMUB O TMPOJUICHHH CPOKa €ro pacCMOTPEHHUs TpaKIaHWHA,
HanpaBuBiiero oOpamenue. [Ipoienne cpoka ohopmisieTcss UCHIOIHUTENISAMU HE MEHEE YeM 3a IATh
JHEH 10 UCTEUYEeHUs CPOKa PacCMOTPEHUs OOpalieHUs.



7. Opranu3zanusi padoThl IO JHYHOMY NpPHEMY TIpakKIaH

7.1. I'paduk u mopsaok augHoro npueMa rpaxaad B JIOY ycrtaHaBIuBaeTcsi pyKOBOIAUTEIEM.

7.2. llpn nUYHOM TMpHUEME TPAKJAHUH TPEIBSIBISIET JOKYMEHT, YAOCTOBEPSIOIIUN €ro JIu4-
HOCTb.

7.3. Ilo Bompocam, HE BXOASAIIUM B KOMITETEHIHIO 3aBenyomeil 10V, 3asBuTensM peKoMeH-
IyeTcsi OOpaTUThCS B COOTBETCTBYIOLIUE OpPraHbl, YUPEKACHUS, OpPraHU3ALMH.

7.4. Bo BpeMs 3amMcH Ha IIPUEM 3aBEYOIlas 3al0JHSAET KapTOUKY JUYHOIO IIpHUeMa rpakia-
HuHa (dhopMa mpuiiaraercs), B KOTOPYIO 3aHOCUTCS cofiepaHue oOpallleHus TpakJaHWHA Ha JTUYHOM
pHUeMe, a TAaKXKE PE3OJIOIHUS BEIYLIEro IMPHEM, C MOpPYYeHHEM JOJHKHOCTHOMY Juiy. [Ipu HEoOxo-
JUMOCTU Tpa)<IaHaM IpeajiaraeTcsi M3JI0KUTh CYyTh BOIIPOCA B MHUCbMEHHOM Buje. [lucbmenHoe 00-
pallleHUe B 3TOM CIIy4yae PErUCTPUPYETCS U pacCMAaTPUBAETCS B YCTAHOBJIEHHOM MOPSAKE, a B KapTOU-
Ke genaercsi oTMeTka «(OCTaBJICHO 3asBJICHHE» U JlaTa pPErucTpalui.

B ciydyae ecnu M3l10K€HHBIEC B YCTHOM OOpaiieHuH (akThl U OOCTOSATENLCTBA SIBISIOTCS OYe-
BUJHBIMU U HE TPeOYIOT JOMOJHUTEIBbHON IPOBEPKHU, OTBET Ha OOpalleHHE C COTJIacus rpaKIaHruHa
MOKET OBITh JJaH YCTHO B XOJI€ JINYHOTO TIPUEMA, O YEM JICJIAeTCsl 3alHCh B KAPTOUKE JIMYHOTO IIpruemMa
rpaxaaHiHa. B ocTanpHBIX ciy4asix AaeTcs MHUChMEHHBIM OTBET IO CYIIECTBY MOCTABIEHHBIX B 00pa-
IIEHUH BOIPOCOB.

7.5. IIpu mOBTOPHBIX 0OpaIIEHUAX TOJOUPAIOTCS HMEIOIIHNECsS MaTepUabl MO JIETy 3asBUTEIIS.

7.6. B xo11e TMYHOTO IpreMa TpaXJaHHHY MOXKET ObITh OTKa3aHO B JIAJbHEHIIEM paccMOTpe-
HUU OOpallleHus], €CTTH eMy paHee ObUI JaH OTBET MO CYIIECTBY IMOCTABJIEHHBIX B 00pallleHuH BOIPOCOB.

8. PaGora ¢ oOpameHusiMu, MOCTABJIEHHBIMH HAa KOHTPOJb

8.1. OOpamienusi, B KOTOPBIX COJICP)KATCS BOIPOCH, HMMEIONUME OO0NbIIOE OOIIECTBEHHOE
3HaYEHHUE, COOOIIAETCS O KOHKPETHBIX HApYIIECHUSAX 3aKOHHBIX IPaB U HMHTEPECOB IPakJaH, Kak Mpa-
B0 ctaBsatca Ha KOHTPOJIb.

8.2. Ha xoHrponpHBIX oOpamenusx craearcs nmometku «KOHTPOJIby wu «[TIOJJIEXXUT
BO3BPATVY».

8.3. JIo;KHOCTHOE JIMIIO — UCTIOJTHUTENh B YCTAHOBJIGHHBIE CPOKH PAacCMAaTpPUBAET KOHTPOJIb-
Hoe oOpaieHue, MH(GOpPMUpPYET O pe3yabTaTtax 3asenyrouryto JJOY mubo 3amectuTens 3aBenyromeit
mo YBP, TroTOBHUT OTBET 3asBUTEIIIO.

8.4. Ecnu B 00palieHusx rocy1apcTBEHHBIX OPTaHOB COAEPIKATCS MPOCHOBI MPOUH(OPMUPOBATH
UX O pe3yjbTaTax pPacCMOTPEHUS Tpa’k[JaH, TO HCIOJHUTENIb T'OTOBUT OTBET U uM. Kak mpaBuio, 3tu
OTBeTHl MnoanuceiBaroTca 3aseayrouieil JIOVY. 3asenyromas JJOVY BrnpaBe npeuiokKUTh HUCIIOTHUTETIO
MPOJOJKUTh paboOTy C MPOBEAECHUEM JOMOJIHUTEIbHBIX IPOBEPOK MM MOCHE MOJNUCAHUS OTBETa
CIHcaTh MaTepHUabl MO pe3yldbTaTaM paccMOTpeHHs oOpamieHus «B gemnoy.

8.5. O0Opaimmenne cuMTaeTcs MCIOJTHEHHBIM WM CHUMAETCS C KOHTPOIIS, €CIM PacCMOTPEHBI Bce
MOCTABIIEHHBIE B HEM BOIPOCHI, MPHUHSITHI HEOOXOIUMBIE MEpHI, 3asBUTENSM JaH OTBET.

8.6. [lnceMeHHBIE OOpameHns, Ha KOTOpBIE MAIOTCS MPOMEKYTOUYHBIE OTBETBHI, C KOHTPOJIA
He cHuMaroTcs. KOHTponb 3aBepmiaeTcss TOJIBKO IOCIIE BBIHECEHUs U MPUHATUSA MCUEPIBIBAIOIINX
Mep MO pa3pelIeHUI0 MPEAJIOKEHNS, 3asBICHUS, KanoObl. PenieHne o CHATUU ¢ KOHTPOJIS IPUHUMA-
et 3aBenytomas JI0VY.

8.7. KontponpHble oOpalieHus: TODKHBI COEpKaTh KOHKPETHYIO M YETKYI0 WH(POPMALHUIO TIO0
BCEM BOMPOCaM, MMOCTABIEHHBIM B OOpAIICHUSIX TPaK/IaH:

- €CIIU CPOKH PAacCMOTPEHUS MPOJIEHBI, TO JAOKHBI ObITh YKa3aHbl MPUYMHBI U OKOHYATEIbHAs
JlaTa pacCMOTPEHUS, 110 UCTEUEHUH KOTOPOH OyIeT TOTMOIHUTENFHO COOOIIEHO O MPO/IeTaHHON paboTe;

- B OTBETE JIOJKHO OBITh YKa3aHO O TOM, YTO 3asBUTENb B TOW WJIM UHOHM (opme mpornHPOpMUpPO-
BaH O Pe3yJIbTaTax PACCMOTPEHUS;

- OTBET 3asBUTENIO TOIMHCHIBAETCS PYKOBOJIUTEIEM;

- K OTBETY TPUKIAIBIBACTCS OPUTHHAT PACCMOTPEHHOTO OOpalleHus] TpakJIaHWHA, €CITU Ha HEM
crout mramn «[TIOJIEXKUT BO3BPATY ».

9. KoHTpoJIb 32 co0.1I0leHueM MOPSAIKA PaccMOTPeHUsi o0paleHuii



9.1. JIomKHOCTHOE JIUIO B IpeJiesiaX CBOEi KOMIIETEHIIMH OCYIIECTBISIET KOHTPOJb 3a COOJII0-
JCHUEM TOpAJKa PpacCMOTpPEHMsI OOpALCHWH, aHaIM3UpYyeT COJAep)KaHHe, IOCTYNAroIIUX oOparie-
Huil u uHdopmupyer 3aBeayrouryo 10Y o HapyIIEHUSX HCIIOIHUTEIBCKON AUCIUTITUHBIL.

9.2. 3aBenyromas JIOY npuHMMaeT Mephl 10 CBOEBPEMEHHOMY BBISABICHUIO M YCTPAHEHUIO
IIPUYMH HapyILIEHUs [IpaB, CBOOO ¥ 3aKOHHBIX MHTEPECOB I'PAXK/IaH.

9.3. JIuua, BUHOBaThIE B HAPYLIEHUU HOPsIIKA pACCMOTPEHHs 0OpallleHu rpa)iaH, U3J10KEHHO-
ro B HacroseM [lonoxennn, HeCyT OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO 3aKOHOAATEIbCTBOM PD.

10. XpaHeHue MaTepuaioB MO OOpAIEeHHSIM TPaxKIaAH

10.1. 3aBexyromas JJOY ocymiecTBisieT XpaHEeHUE U UCIOIB30BAHNE B CIIPABOYHBIX M MHBIX IIe-
JAX  TPEUIOKEHUM, 3asBICHUN U Kanod rpakaaH.

10.2. BHecT B HOMEHKJIATYPY JKypHaJl PErHCTPALUU 0 OOpAIIEHUsIM TpakJaH.

10.3. OTBETCTBEHHOCTH 32 COXPAHHOCTh JIOKYMEHTOB 10 OOpallleHHsIM IpakJaH BoO3Jlaraercs Ha
3aBeayromyto JJOVY.

10.4. YcranaBiauBaeTcsi CPOK XpaHEHUS MPEAJIOKEHUM, 3asBlIEeHUI, Xano0 TrpaxkgaH U JOKY-
MEHTOB, CBS3aHHBIX C UX PACCMOTPEHHEM H pa3pelieHueM — 5 jeT. B HeoOXOIUMBIX CiIydasx »dKc-
MEPTHON KOMHUCCHEH MOKET OBITh MPUHATO PEHICHHE 00 YBENIWYSHUH CPOKa XPaHEHUS WA O MOCTOSH-
HOM XpaHEGHWU HauOoJiee IICHHBIX MPEIOKESHUHN TpakIaH.

10.5. [lo wucTeyeHHH YCTAHOBJICHHBIX CPOKOB XPaHEHHUS JIOKYMEHTBHI IO MPEAJIOKEHUSM 3asiB-
JCHUSAM U Kajmo0aM TpakIaH TIOJJICKAT YHUYTOKCHHUIO B COOTBETCTBUU C YyTBEpKICHHBIM Dejie-
panbHO# apxuBHOU ciyx00i1 Poccuu 06.10.2000 r. [IepeuneM THUIIOBBIX YHPaBIEHYECKUX JIOKyMEH-
TOB, OOpPa3yIOIIMXCS B ACATEIBHOCTH OPraHHW3allid, C YKa3aHHEM CPOKOB XPaHEHHUSI.

10.6. Xpanenue nen y UCTIOTHUTENEH 3aIiperiaeTcs.

10.7. OOpamierns TpakgaH MOTYT HANpaBIISATHCSA B apXWB 0€3 paCCMOTpPEHUS, €CIIM B HHUX CO-
JepKaTcsl PacCykACHUS MO W3BECTHBIM MpoOIeMaM WU MOJHUMAIOTCS YKe PEIICHHbIE BOIIPOCH], HE
TpeOyroe AONOTHUTEIBHOTO PACCMOTPEHUs, a TaKKe OECCMBICIEHHBIC TI0 COAEPIKaHUIO.

10.8. Pemienue o ciucaHuy yKa3aHHbIX oOpalieHuil npuHuMaeT 3aBemyromas J1OY.



ITPMJIOXXEHUE

K [lonoxxeHuro o mopsiAKe pacCMOTPEHUs
oOpareHus TpaxKaaH B aAMUHUCTPAIHIO
MKIOVY «Jlerckuii camx Ne 29
«Pocunka» r. HoBomasiioBcka

KAPTOYKA JIMYHOI'O ITPUEMA T'PAXKIAH

3aBeaymoneid 1eTCKUM CaaoM

ara npuema

®.1.0. rpaxxnanuna

Mecto paboThI

JomamHuii anpec

Tenedon

Conepsxanue yCTHOTO OOpalieHus

Pesynbrar paccMoTpeHus yCTHOTO OOpalieHus TpaxIaHnHa
1.Komy oTmpaBiieHO (pe30IroLIHsl)

2.JlaTa UCTIOTHEHUS

3.JlonIOTHUTEBHBIN KOHTPOITh
4.CHATO ¢ KOHTPOJIA
5.Pe3ynprar

6./lata, 1OKHOCTB MCIIOIHUTENS
7.0T rpaxklaHuHa NPUHATO NUcbMeHHoe 3asBienue (IIpunaraercs)

Bx.Ne ot « » 20 1.




KAPTOYKA JIMYHOI'O MPUEMA T'PAXKJIAH

3aBeaylouled JeTCKUM CaJAoM

ara npuema

@®.1.0. rpaxxaaHuHa

MecTto paboTsl

Jomamnuii anpec

Tenedon

Copepxanuie yCTHOro oOparieHus

PesynbTar paccMOTpeHHUsT yCTHOTO OOpalIeHus TpaKIaHuHA
1.Komy oTnpaBiieHo (pe30trorus)

2.JlaTa UCTIOTHEHUS

3./lononHUTENBHBINA KOHTPOJIb

4.CHSTO ¢ KOHTPOJIA

5.Pesynbrar

6.JlaTa, TOTKHOCTH MCHIOJTHUTEIIS

7.0T TpaxkiaHuHA MPUHATO MUcbMeHHoe 3asBienue ([Ipunaraercs)

Bx.Ne or « » 20 T




